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UNEMPLOYMENT TAX MANAGEMENT ~ UNEMPLOYMENT CLAIMS CONTROL ~ EMPLOYMENT/ WAGE VERIFICATION

ONGOING Barnett Associates provides personalized service tailored to the needs of each client.
A dedicated client service team - one of the hallmarks of our client-focused
CLIENT approach —can vary depending on the complexity of the account, but will usually

SUPPORT  consist of:

Account Executive ... responsible for the overall account

Tax Analyst .. monitors compliance and tax-saving opportunities

Claims Account Manager ... oversees daily claims activity

Customer Service Representative ... responsible for claims processing
Hearing Coordinator ... responsible for scheduling and witness preparation
MIS support ... responsible for the timely collection of rates and data

Barnett Associates is a privately held firm. The owners/principals of the firm have
been, and continue to be, directly involved in the daily management and operations
of the company. This guarantees the highest level of service and responsiveness.

FEES We maintain long term partnerships with our clients based on a consistent level
of service and support. Our services are competitively priced to encourage ongoing
relationships. We prefer to operate on a flat-fee retainer basis; however, our pricing
is flexible.

CLIENT Our clients include 70 of the top Fortune 500 companies. We represent over 7,000
corporations of all sizes from every type of industry, including smaller regionalized
PROFILE  firms and offshore multinationals with US. subsidfaries. Regardless of size, location
or industry,all of Barnett's clients enjoy significant cost reductions combined with

the highest level of service and support.

We are happy to provide a representative list of our clients, as well as references,
upon request.

CONTACT If you would like additional information, or would like to meet with us directly
INFORMATION for a free consultation, please contact:

61 Hilton Avenue / Garden City NY 11530
ph 516.877.2860 / Tx §16.248.7905 / www.barnettassociates.com
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